
In its 2013 EU Citizenship Report the Commission is putting forward twelve new actions in six 
key areas to further remove obstacles standing in the way of citizens’ enjoyment of their EU rights:

1 Propose a revision of the social security coordination regulation and look into 
extending the export of unemployment benefits for longer than the mandatory three 
months, to make it easier for citizens to look for a job in another EU country.  
Urge Member States to make full use of the current rules in allowing jobseekers to 
receive their unemployment benefits for up to six months while looking for a job in 
another Member State.

2 Help young EU citizens develop their skills and enter the labour market by developing, 
in 2013, a quality framework for traineeships. Put forward an initiative in 2013  
to modernise EURES to enhance the role and impact of employment services at 
national level and improve the coordination of labour mobility in the EU.  
Launch a pilot initiative to improve the exchange of information about traineeships 
and apprenticeships opportunities through EURES.

3 In 2013 and 2014, work on solutions to remove obstacles faced by EU citizens and 
their family members who live in an EU country other than their own in relation to 
identity and residence documents issued by Member States, including through 
optional uniform European documents for citizens, where applicable.

4 In 2013, take initiatives to promote best tax practice in cross-border situations and 
ensure the correct application of EU law so as to make it easier for European citizens 
moving or operating across borders to deal with different sets of tax rules and,  
in particular, to avoid double taxation.

5 Building on its work to improve EU citizens' safety on the roads, in the course of 2014, 
take steps towards establishing a 'vehicle information platform' to facilitate the 
recognition of roadworthiness certificates, making it easier and safer for citizens  
to travel to another EU country with their car.

6 Facilitate the mobility of persons with disabilities within the EU by supporting, in 
2014, the development of a mutually recognised EU disability card to ensure equal 
access within the EU to certain specific benefits (mainly in the areas of transport, 
tourism, culture and leisure).

7 By the end of 2013, propose a package of legal instruments to further strengthen 
citizens' procedural rights when they are suspected or accused in criminal proceed-
ings, taking into account the specific situation of children and vulnerable citizens.

8 By the end of 2013, the Commission will revise the European Small Claims Procedure 
to facilitate the settling of disputes regarding purchases in another EU country.

9 By spring 2014, develop in close cooperation with national enforcers and relevant 
stakeholders, a model for the online display of key requirements to make the 
information on digital products clearer and easy to compare. By spring 2014, launch a 
dedicated EU-wide awareness raising campaign on consumer rights.

10 Take actions to ensure that local administrations are given the tools to fully 
comprehend the free movement rights of EU citizens.

11 In the course of 2013, make it clearer and easier for citizens to know who to turn  
to for their rights to be redressed by providing user-friendly guidance on its central 
Europa web site.

12 Promote EU citizens’ awareness of their EU citizenship rights, and in particular their 
electoral rights, by launching on Europe Day in May 2014 a handbook presenting 
those EU rights in clear and simple language;

Propose constructive ways to enable EU citizens living in another EU country to fully 
participate in the democratic life of the EU by maintaining their right to vote in 
national elections in their country of origin;

Explore in 2013 ways of strengthening and developing the European public space, 
based on existing national and European structures, to end the current fragmentation 
of public opinion along national borders. 


